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Proud developers of

Resolutions is a highly experienced health information consultancy that has been 
servicing the health sector for 25 years. We offer a full suite of services including on 
site and remote clinical coding support, coding and documentation audits, as well as 
education on all aspects of health information management. Add to this our web-based 
day hospital clinical coding tool, VisiCODE and web-based auditing tool, ResiCAT and 
it’s easy to see why Resolutions are Australia’s hospital coding and auditing specialists!
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Resolutions has been providing coding 
services to the health industry for  
25 years. Our experienced and 
reliable team of clinical coders 
have an exceptional reputation for 
their coding accuracy and output 
rates. Whether remote or on-
site, short-term relief or ongoing support, 
Resolutions can help you!

Resolutions’ experienced auditors 
perform coding, documentation, 
revenue optimisation and system audits 
to ensure that your facility is providing 
quality coded data and meeting all funding 
& statutory compliance requirements.  
We will identify the root cause for any 
coding variances so that these can be 
rectified to provide value data and appropriate 
DRG assignment & reimbursement.

ResiCAT is a web-based auditing  
tool which allows you to audit your 
existing clinical coding, documentation, 
quality standards and data fields.  
Find missed or incorrect codes and 
HAC opportunities to increase revenue 
in a streamlined, automated process. 
ResiCAT identifies the root cause of 
coding errors.

Our Day Hospital Coding Course 
is a cost-effective, practical 
training solution for Day Hospitals. 
The course is delivered by 
correspondence and participants 
can choose to complete the 
speciality modules relevant to  
their facilities.

Education programs can be customised 
to the particular needs of your 
organisation, including coding and 
casemix knowledge. Delivered remotely 
or on-site, Resolutions will provide a 
course valuable for new or existing staff 
to improve their skill set.

VisiCODE is a web-based clinical 
coding application for day hospitals, 
small private hospitals and day 
units. This easy-to-use automated 
system will improve your business 
performance by improving cash flow, 
reducing costs and ensuring efficient 
and accurate coding.
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