How accurate is your coding?

Auditing

Do you know the accuracy of your coded data and the impact this has on your business?
Resolutions’ experienced auditors perform coding, documentation, revenue
optimisation and system audits to ensure that your facility is providing quality coded
data and meeting all funding and statutory compliance requirements. We will identify the
root cause for any coding variances so that these can be rectified to provide value data
and appropriate DRG assignment and reimbursement.

Coding audits to optimise revenue
We guarantee that our auditors will find missed revenue. In our 25 years in the industry, we have found revenue in every
audit we have conducted. The superior knowledge and experience of our auditors ensures they will identify coding
discrepancies, under or over-coding and commonly missed conditions that impact on DRG assignment, including
identification of HAC opportunities.

Coding audits for quality reviews
Our auditors will review all stages of the coding process, checking that your coding staff are correctly abstracting
information from the medical records, documentation is sufficient, and coding standards are being correctly interpreted
and applied. We will identify the root cause and reason for coding discrepancies, providing an opportunity to improve
coding quality through appropriate feedback and education.

Documentation audits to ensure compliance
Resolutions will ensure you are meeting all legislative and statutory requirements with regards to
documentation, to meet your healthcare accreditation requirements. We ensure your
documentation adheres to National Safety and Quality Health Service (NSQHS) standards
and meets industry best practice.

Confidence in data integrity
Do you really know how accurate your clinical coding is and the impact this has on your
revenue and quality? A coding audit by Resolutions will assess your current coding
accuracy and data integrity. This will give you confidence in your data quality and
assurance that your revenue opportunities are maximised.

Experienced auditors you can rely on
Resolutions has a proven track record of delivering auditing services to the health industry for
25 years. Our network of auditors all have a minimum of 10 years’ experience auditing all
specialities across all hospital types, from day hospitals to tertiary facilities. Our auditors are
leaders in the industry and have been involved in large scale state-wide and international
audits, as well as contributing to the development of the classification and coding standards.
Our team have a superior knowledge of the interpretation and application of ICD-10-AM
classification and coding standards.

For more information visit www.resolutionsint.com
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